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Shopping centres 
across India were 
acknowledged for 
innovation and 
business performance 
in a glittering ceremony 
attended by India’s 
leading retail and 
mall development 
companies. 

By Shopping Centre News 
Bureau 

Nexus, LuLu and Phoenix Malls
Honoured with Multiple Accolades at IMAGES 
Shopping Centre Awards 2022

22
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A
s the grand fi nale of 
Shopping Centres 
Next 2022, India’s 
largest shopping centre 

intelligence event, the IMAGES 
Shopping Centre Awards (ISCA) 
2022 powered by Rare Rabbit 
recognised excellence in the 
country’s retail real estate industry 
last night. Shopping centres 
across India were acknowledged 
for innovation and business 
performance in a glittering 
ceremony attended by India’s 
leading retail and mall development 
companies. 

Nexus Malls was a dominating 
presence in the list of the evening’s 
awardees, followed by LuLu and 
Phoenix Malls. Nexus Malls was 
honoured with IMAGES Most 
Admired Shopping Centre Group/
Developer of the year. The IRF 

 Amit Khanna, Partner & Leader, Front Off ice 
Transformation, PwC

 Ankur Shiv Bhandari, MD & CEO, Asbiverse

 Anuj Puri, Chairman, ANAROCK Property 
Consultants Pvt. Ltd.

 Devangshu Dutt a, Founder & Chief Executive, Third 
Eyesight

 Govind Shrikhande, Former MD, Shoppers Stop

 Harminder Sahni, Founder & MD, Wazir Advisors

 Jonathan Yach, mRICS, Independent Advisor 

 Rajat Wahi, Partner, Deloitt e India

 Saloni Nangia, President, Technopak

 Viren Razdan, MD, Brand-Nomics 

Trustedmark award for IMAGES Most 
Admired Shopping Centre (Customer-
Centric) was given to Elante mall, 
Chandigarh. Trophies for IMAGES 
Shopping Centre Awards 2022 were 
conferred under two sets of honours 
— The Jury Awards, followed by the 
Retailers’s Choice Awards. The ISCA 2022 
Jury included leading names from retail, 
retail advisory, retail consulting and retail 
real estate intelligence.

Under the Retailers’ Choice Awards, 
retail companies with a combined portfolio 
of 100+ brands across fashion & lifestyle, 
food & grocery, F&B, beauty & wellness, 
entertainment formed the adjudicators. 
These brands and companies represented 
tenants at shopping centres across India.

The jury 
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And the award goes to…

1. IMAGES Most Admired Shopping Centre of the 
Year – Green Initiatives (Metro): 

 Oberoi Mall, Mumbai
 Presented by: N P Singh, Director, Samsonite 
 Received by: The award was received by IMAGES on 

behalf of the awardee

2. IMAGES Most Admired Shopping Centre of the 
Year – Green Initiatives (Non- Metro): 

 Inorbit Mall, Vadodara 
 Presented by: N P Singh, Director, Samsonite
 Received by: Ravi Sibal, Center Head- Inorbit Vashi
 Nominees: Unity One Rohini, Phoenix United 

Lucknow, Inorbit Mall Vadodara, Oberoi Mall, LuLu Mall 
Thiruvanthapuram, Vega City Bengaluru, Inorbit Mall 
Cyberabad, Orion Mall @ Brigade Gateway, DLF Malls, 
Seawoods Grand Central Mall, DSL Virtue Mall

3.  IMAGES Most Admired Shopping Centre of the 
Year – CSR Initiatives (Metro): 

 Galleria Mall, Bengaluru
 Presented by: Nitin Bansal, Head Business Development, 

Miniso
 Received by: The award was received by IMAGES on 

behalf of the awardee 

4. IMAGES Most Admired Shopping Centre of the 
Year – CSR Initiatives (Non- Metro): 

 VR Surat
 Presented by: Nitin Bansal, Head Business Development, 

Miniso
 Received by: Vikrant Bhosle, Centre Head, VR Surat

 Nominees: VR Surat, Vegas Mall, In  niti Mall Malad, 
Phoenix Marketcity Pune, The Galleria Mall, Elante 
Mall, Ambience Mall HiLITE Mall, DSL Virtue Mall 

5. IMAGES Most Admired Shopping Centre of the 
Year – Marketing & Initiatives (North): 

 Pacific D21 Mall, Delhi
 Presented by: Vivek Bali, CEO, Enrich 
 Received by: Atul Talwar, Director-Business 

Development, Paci  c Development

6. IMAGES Most Admired Shopping Centre of the 
Year – Marketing & Initiatives (East): 

 Esplanade One, Bhubaneswar
 Presented by: Vivek Bali, CEO, Enrich
 Received by: Nishank Joshi, CMO, Nexus Malls & Rahul 

Damberi 

7. IMAGES Most Admired Shopping Centre of the 
Year – Marketing & Initiatives (South): 

 LuLu Mall, Kochi
 Presented by: Vivek Bali, CEO, Enrich
 Received by: Hari Suhas M, General Manager, LuLu Mall 

Kochi 

8. IMAGES Most Admired Shopping Centre of the 
Year – Marketing & Initiatives (West): 

 R City, Mumbai
 Presented by: Vivek Bali, CEO, Enrich
 Received by: Ashish Bhandari, Head, Mall Operations & 

Mayur Hazarika – AVP, Marketing, R City Mall 
 Nominees: R City Mumbai, Acropolis Mall, Vegas Mall, 

Lulu Mall Kochi, Paci  c Mall Dehradun, VR Surat, In  niti 
Mall Malad, Paci  c D21 Mall, Oberoi Mall, The Galleria 
Mall, Inorbit Mall Malad, Vega City  Bengaluru, Inorbit Mall 
Cyberabad, Orion Mall @ Brigade Gateway, Forum Sujana 
Mall Hyderabad, Forum Neighbourhood Mall Bengaluru, 
Ambience Mall, Elante Mall, Esplanade One, DLF Malls,  
HiLITE Mall, Seawoods Grand Central Mall, DSL Virtue 
Mall 
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9. IMAGES Most Admired Shopping Centre of 
the Year: Turnaround Story

 R City, Mumbai
 Presented by: Ashish K Singh, Director, Designa India
 Received by: Ashish Bhandari, Head, Mall Operations & 

Mayur Hazarika – AVP, Marketing, R City Mall

10. IMAGES Most Admired Shopping Centre of 
the Year: Turnaround Story

 Inorbit Mall, Cyberabad 
 Presented by: Ashish K Singh, Director, Designa India
 Received by: Rohit Goplani, National Head- Leasing, 

Inorbit Malls
 Nominees: Legend Centra Mall Bhiwadi, Quest Mall, 

Unity One CBD Shahdara, R City, Korum Mall Thane, 
Inorbit Mall Cyberabad, DLF Avenue

11. IMAGES Most Admired Mall-Tenant 
Collaboration Success Story of the Year 
(Metro)

 Garuda Mall, Bangalore
 Presented by: Dhaval Raja, Chief General Manager, 

Senco Gold 
 Received by: Nandeesh, MD, Garuda Mall

12. IMAGES Most Admired Mall-Tenant 
Collaboration Success Story of the Year 
(Non-Metro)

 Ahmedabad One, Ahmedabad
 Presented by: Dhaval Raja, Chief General Manager, 

Senco Gold
 Received by: Jayen Naik, Sr Vice President- Operations 

and Projects & Anuradha Singh
 Nominees: Garuda Mall, Vegas Mall Phoenix Marketcity 

Mumbai, Inorbit Mall Vashi, Inorbit Mall Cyberabad, 
Ahmedabad One, The Pavillion, DLF Malls, HiLITE Mall

13. IMAGES Most Admired Shopping Centre of 
the Year – Differentiation Through Design 
and Atmospherics (Metro)

 DLF Avenue, Delhi
 Presented by: Sahil Kansal, Head of Property, In  niti 

Retail ( Croma)
 Received by: Muckth Dograa, Head, DLF Avenue 

14. IMAGES Most Admired Shopping Centre of 
the Year – Differentiation Through Design 
and Atmospherics (Non- Metro)

 Phoenix Palassio, Lucknow
 Presented by: Sahil Kansal, Head of Property, In  niti 

Retail ( Croma)
 Received by: Sanjiv Sarin, Senior Centre Director, The 

Phoenix Mills Ltd
 Nominees: LuLu Mall Thiruvanthapuram, Phoenix 

Palassio Lucknow, Phoenix Palladium Mumbai, Global 
Malls, Nexus Shantiniketan, DLF Avenue 

15. IMAGES Most Admired Shopping Centre of 
the Year – Transformative Innovation

 Vegas Mall, Delhi
 Presented by: Arif Raza, AVP-Retail Business 

Development, Vedant Fashions 
 Received by: Prasad Rane, CMO, PPZ & Monica 
 Nominees: Garuda Mall, Vegas Mall, Lulu Mall 

Thiruvananthapuram

16. IMAGES Most Admired Shopping Centre of 
the Year – Tech Implementation

 LuLu Mall, Kochi
 Presented by: Vivek Srivastava, Head- Business Retail 

Development, ABFRL
 Received by: Anil Menon, Head- IT, LuLu Group 
 Nominees: Inorbit Malls, Lulu Mall Kochi, Oberoi Mall, 

Creaticity Mall, Vegas Mall, Ambience Mall, DLF Malls
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17. IMAGES Most Admired Shopping Centre of 
the Year – Mobile Application

 LuLu Mall, Kochi
 Presented by: Vivek Srivastava, Head- Business Retail 

Development, ABFRL
 Received by: Anil Menon, Head- IT, LuLu Group
 Nominees: Phoenix Palassio, Lulu Mall, Ambience Mall 

18. IMAGES Most Admired Shopping Centre 
Launch of the Year (Metro)

 Bhartiya Mall of Bengaluru
 Presented by:Vaibhav Singhal, CEO, DroptheQ
 Received by: Nikhil Gouravim, Mall Marketing and Sumit 

Deo, Mall Ops Head

19. IMAGES Most Admired Shopping Centre 
Launch of the Year (Non-Metro)

 LuLu Mall, Thiruvanthapuram
 Presented by:Vaibhav Singhal, CEO, DroptheQ
 Received by: Shereef K K, General Manager – Lulu Mall 

Thiruvananthapuram
 Nominees: Paci  c Mall NSP, Global Malls, Lulu Mall 

Thiruvanthapuram, Bhartiya Mall of Bengaluru, Jio 
World Drive

20. IMAGES Most Admired Upcoming Shopping 
Centre of the Year

 LuLu Mall, Lucknow
 Presented by: Vaibhav Singhal, CEO & Co-founder, 

DroptheQ
 Received by: Sameer Verma, General Manager, LuLu 

Mall
 Nominees: Elan Miracle Gurugram, LuLu Mall Lucknow, 

Shalimar Gateway Lucknow, Urban Square Udaipur 

21. IMAGES Most Admired Shopping Centre of 
the Year: ROI – North (Metros)

 DLF Mall of India, Noida
 Presented by: Lavish Soni, Business Head- Retail & 

Trade, Rare Rabbit 
 Received by: Manish Mehrotra, Vice President, DLF 

Shopping Malls
 Nominees: DLF Promenade, Select CITYWALK, 

Paci  c Mall Tagore Garden, DLF Mall of India, 
Ambience Mall 

22. IMAGES Most Admired Shopping Centre of 
the Year: ROI – East (Metros)

 South City Mall, Kolkata
 Presented by: Lavish Soni, Business Head- Retail & 

Trade, Rare Rabbit
 Received by: The award was received by IMAGES on 

behalf of the awardee
 Nominees: Quest Mall, South City Mall, City Centre 2

23. IMAGES Most Admired Shopping Centre of 
the Year: ROI – South (Metros)

 Phoenix Marketcity, Bengaluru
 Presented by: Lavish Soni, Business Head- Retail & 

Trade, Rare Rabbit
 Received by: Sanjeev Sarin, Senior Centre Director, The 

Phoenix Mills Ltd and Arun Arora 
 Nominees: Phoenix Marketcity Bengaluru, Orion Mall @ 

Brigade Gateway, Phoenix Marketcity Chennai, Inorbit 
Mall, Cyberabad

24. IMAGES Most Admired Shopping Centre of 
the Year: ROI – West (Metros)

 Phoenix Palladium, Mumbai
 Presented by: Lavish Soni, Business Head- Retail & 

Trade, Rare Rabbit
 Received by: Sanjeev Sarin, Senior Centre Director, The 

Phoenix Mills Ltd and Arun Arora
 Nominees: Viviana Mall, In  niti Mall Malad, Jio World 

Drive, Phoenix Palladium, R City
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25. IMAGES Most Admired Shopping Centre of 
the Year: ROI – North (Non-Metros)

 Phoenix Palassio, Lucknow
 Presented by: Pramod Arora, Chief Growth & Strategy 

O   cer, PVR 
 Received by: Sanjeev Sarin, Senior Centre Director, The 

Phoenix Mills Ltd
 Nominees: Phoenix Palassio, Lucknow, Elante Mall 

Chandigarh, City Mall Gorakhpur

26. IMAGES Most Admired Shopping Centre of 
the Year: ROI – East (Non-Metros)

 Esplanade One, Bhubaneswar
 Presented by: Pramod Arora, Chief Growth & Strategy 

O   cer, PVR 
 Received by: Rajesh Deo, Chief Finance O   cer and 

Anuradha Singh, 
 Nominees: Esplanade One, City Center, Ambuja City 

Center, Aurus, Junction Mall, Magneto Mall, P & M Mall, 
Vega Mall

27. IMAGES Most Admired Shopping Centre of 
the Year: ROI – South (Non-Metros)

 LuLu Mall, Kochi
 Presented by: Pramod Arora, Chief Growth & Strategy 

O   cer, PVR 
 Received by: 
 Nominees: Brooke  elds Coimbatore, LuLu Mall 

Thiruvanthapuram, Prozone Mall Coimbatore, LuLu Mall 
Kochi

28. IMAGES Most Admired Shopping Centre of 
the Year: ROI – West (Non-Metros)

 Ahmedabad One, Ahmedabad
 Presented by: Pramod Arora, Chief Growth & Strategy 

O   cer, PVR 
 Received by: Anuradha Singh and Tanu Prasad
 Nominees: Phoenix Marketcity Pune, VR Surat, 

Ahmedabad One, Inorbit Mall Vadodara

29. IMAGES Most Admired Shopping Centre of 
the Year: Trading Density – North (Metros)

 Select CITYWALK, Delhi
 Presented by: Rajesh Jain, MD & CEO, Lacoste India 
 Received by: The award was received by IMAGES Group 

on behalf of the awardee
 Nominees: DLF Mall of India, Paci  c Mall Tagore 

Garden, Select CITYWALK, DLF Promenade, Ambience 
Mall, Gurugram

30. IMAGES Most Admired Shopping Centre of 
the Year: Trading Density – East (Metros)

 South City Mall, Kolkata
 Presented by: Rajesh Jain, MD & CEO, Lacoste India
 Received by: The award was received by IMAGES Group 

on behalf of the awardee
 Nominees: Quest Mall, South City Mall. Acropolis Mall, 

City Centre

31. IMAGES Most Admired Shopping Centre of 
the Year: Trading Density – South (Metros)

 Phoenix Marketcity, Bengaluru
 Presented by: Rajesh Jain, MD & CEO, Lacoste India
 Received by: Sanjeev Sarin Senior Centre Director, The 

Phoenix Mills Ltd and Arun Arora 
 Nominees: Phoenix Marketcity, Chennai, Phoenix 

Marketcity Bengaluru, Inorbit Mall Cyberabad, Orion Mall 
@ Brigade Gateway, UB City - The Collection

32. IMAGES Most Admired Shopping Centre of 
the Year: Trading Density – West (Metros)

 Phoenix Palladium, Mumbai
 Presented by: Rajesh Jain, MD & CEO, Lacoste India
 Received by: Sanjeev Sarin Senior Centre Director, The 

Phoenix Mills Ltd and Arun Arora 
 Nominees: Viviana Mall, Jio World Drive, Phoenix 

Marketcity, Phoenix Palladium, Oberoi Mall 
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33. IMAGES Most Admired Shopping Centre 
of the Year: Trading Density – North (Non-
Metros)

 Elante Mall, Chandigarh
 Presented by: Sanjeev Rao, CEO, Being Human Clothing 
 Received by: Sanjeev Bhardwaj, Nilesh Singh and Anish 

Nair 
 Nominees: Elante Mall, Chandigarh, Phoenix Palassio, 

City Mall

34. IMAGES Most Admired Shopping Centre 
of the Year: Trading Density – East (Non-
Metros)

 Esplanade One, Bhubaneswar
 Presented by: Sanjeev Rao, CEO, Being Human Clothing
 Received by: Anuradha Singh, Av  it Singh and Sujaya 

Jacob
 Nominees: Esplanade One, City Center, Junction Mall, 

Magneto Mall, P & M Mall, Patna

35. IMAGES Most Admired Shopping Centre of 
the Year: Trading Density – South (Non-
Metros)

 LuLu Mall, Kochi
 Presented by: Sanjeev Rao, CEO, Being Human Clothing
 Received by: Hari Suhas M, General Manager, LuLu Mall 

Kochi
 Nominees: Lulu Mall Kochi, Lulu Mall Thiruvanthapuram, 

Brooke  elds, Coimbatore

36. IMAGES Most Admired Shopping Centre 
of the Year: Trading Density – West (Non-
Metros)

 Ahmedabad One, Ahmedabad
 Presented by: Sanjeev Rao, CEO, Being Human Clothing

 Received by: Anuradha Singh, Gurdeep Singh Bali and 
Anand Saraf

 Nominees: Ahmedabad One, Phoenix Marketcity Pune, 
VR Surat, Inorbit Mall Vadodara, The Pavillion Pune

37. IMAGES Most Admired Shopping Centre 
Group/ Developer of the Year

 Nexus Malls
 Presented by: Bhavesh Pitroda, CEO and Vineet 

Chadha, COO-Retail, IMAGES
 Received by: Jayen Naik and team
 Nominees: The Phoenix Mills Ltd, Nexus Malls, DLF 

Malls

38. IRF TRUSTEDMARK Most Admired Shopping 
Centre: Customer-Centric

 Elante mall, Chandigarh
 Presented by: Santush Kumar Pandde, CEO, IRF 

TRUSTED MARK LLP
 Received by: Anil Malhotra, ED and Sanjeev Bhardwaj, 

Head-Leasing, Elante. Nexus Malls 
 Nominees: Elante Mall, Junction Mall, Paci  c D 21, 

Phoenix Marketcity Bangalore, Phoenix Palladium 
Seawoods Grand Central 

39. IMAGES Most Admired Shopping Centre 
Professional of the Year

 Nirzar Jain, Nexus Malls 
 Presented by: Bhavesh Pitroda, CEO and Vineet 

Chadha, COO-Retail, IMAGES

40. IMAGES Most Admired Shopping Centre 
Professional of the Year

 Kiran Vitt al Puthran, Global 
Malls, Bengaluru

 Presented by: Bhavesh Pitroda, CEO and Vineet 
Chadha, COO-Retail, IMAGES 

 Received by: Abh  ith R, Manager received the award on 
behalf of the awardee

 Nominees: Gajendra Singh Rathore, Phoenix Marketcity, 
Bengaluru; Deepak Zutshi, Select CITYWALK; Nirzar 
Jain, Nexus Malls; Manish Singh, The Phoenix Mills 
Ltd; Ashish Gupta, Elan Group; Ravinder Choudhary, 
Pratham Group; Rohit Gopalani, Inorbit Malls; Shubhojit 
Pakrasi, Bhumika Group; Kiran Vittal Puthran, Global 
Malls, Bengaluru; Gaurav Kumawat, Pioneer Properties 
Zone Services; Mohd Moin The Marina Mall; Nandeesh, 
Garuda Mall
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